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Education Service
School Certifying Official Training
Advanced School Certifying Official (SCO)



This is approved SCO Annual Training!

Participants will earn credit toward their annual training
requirement if they...

" Sign-in on the Session Attendance Sheet
" Remain in the training for the duration of the session
" Log onto the SCO Training Portal

® Self-certify they completed the conference training

" Print the certificate and keep for their records

TRAINING
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Learning Objectives

Upon completion of this module, you should be able to:

* Identify some of the eligible Veterans Administration (VA)
Education Benefit Programs under Chapter 33

* Indicate educational criteria approved to receive benefits

* Identify the School Certifying Official’'s (SCO) responsibilities to
the State Approving Agency (SAA) and VA

* Define select criteria used to certify students’ courses, tuition
and fees

* Describe the featured administrative actions completed in
VA-ONCE

* List points of contact to receive assistance with questions
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Topics

* Education Benefit Programs

* Approved Educational Criteria

* Criteria for Certifying Courses, Tuition and Fees

* VA-ONCE

® Contacts
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Education Benefit Programs
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Education Benefit Programs (1 of 2)

Benefits for \eterans Benefits for Dependents
* Chapter 30 * Chapter 35
* Chapter 33 * Chapter 33 TOE

* Chapter 1606 * Fry Scholarship
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Education Benefit Programs (2 of 2)

Chapter 33

* Yellow Ribbon
® Tuition and Fees

* Monthly Housing Allowance
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Yellow Ribbon Program payment is paid directly to the school on
behalf of the student to help pay some/all unmet charges at IHLs.

The school enters into an agreement with VA to contribute up to
50% of expenses and VA will match.
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Fry Scholarship

Children and spouses of Servicemembers who died in the line of
duty while on active duty after September 10, 2001.

Eligible for up to 36 months under the Post-9/11 Gl Bill® at the
100% benefit level.
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Section Review

Fry Scholarship allows the schools to enters into an agreement with VA to contribute up to 50% of expenses
whereby the VA will match.

_ True

_ False
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Section Review

Fry Scholarship allows the schools to enters into an agreement with VA to contribute up to 50% of expenses
whereby the VA will match.

_ True
_ False



Approved Educational Criteria
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Program of Education

A combination of subjects or unit courses pursued at an
educational institution. The three objectives are:

®* Educational
* \/ocational

®* Professional
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Educational

Educational objective leads to a diploma, degree, or certificate
which reflects educational attainment such as:

* G.E.D. (General Educational Development) certificate
* High School diploma
* Bachelor, Master, or Ph.D. degree




W

Vocational

Vocational objective leads to an occupation attained after
completion of a particular course or program leading to entry level
employment:

* Business

* Technical

* Trade

* Vocational school

* Apprenticeship or other on-the-job training
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Professional

Professional objective leads to an occupation after an individual
completes an extended, college-level academic program of study.




Measurement of Courses (1 of 2)

Clock Hours

Actual hours per week a student spends attending class or other instructional activities that count toward
completing a program of study.

* Complete 18 clock hours per week if the predominant portion is spent in the classroom

* Complete 22 clock hours per week if the predominant instruction is more like shop practice

Credit Hours

The number of credits a student receives for enrolling in, and successfully completing a given course.
* Students complete a certain number of credits to complete a program

* Does not directly reflect the total number of a student spends in class
* Reflect each course’s workload




Clock hour are always 60 minutes of net instruction.

Non-College Degree (NCD) programs utilize Clock Hours to
measure courses

Contact your State Approving Agency (SAA) of jurisdiction for
guestions about your program.
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What Exactly is a Clock Hour?

Classroom Theory:
® Clock Hour is a 60-minute time-frame
* 10 minutes to change classes each hour

* 10 minutes to change subjects if in the same classroom

Shop Practice:
* Clock Hour is a 60-minute time-frame
* Two (2) 15-minute breaks (Morning & Afternoon)

* Shorter breaks allowed for part-time enroliment
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Attendance Policy

If a program is measured in clock hours, benefits are paid based
on clock hours of attendance per week.

You may not extend the certified end date for students due to
absences.
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Resident Training (1 of 2)

] o A . TA! &, -

< X e
d /
e "x\ 2 A course requiring regularly scheduled classes where sessions
Q ¢« Y equal the number of credit hours awarded for the course.

4

Sy b Example:
[
B 2

- 7 e . .
b R - 3 credits x 16 weeks = 48 hours of class (50 minute hours)

48 x 50 min. = 2,400 min.

2,400 minutes/16 weeks = 150 min. = 3 hours per week
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Resident Training (2 of 2)

Practical Training

Certified as resident training that can be measured in either clock
hours or credit hours.

Other Undergraduate Resident Training

Flight training that is part of a standard undergraduate degree is
considered resident training.

Graduate Resident Training

Has at least two regularly scheduled standard class sessions per
term




Independent Study

Consists of interaction between the student and the instructor
through the use of communications technology without regularly
scheduled classroom or laboratory sessions.

Independent Study courses that do not meet resident training
requirements is distance learning.
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Dual Majors and Minors Policy

Dual Major

Dual majors pursued under an academic policy that defines the
dual major’s requirements can be certified if both majors are
approved.

Minor

A minor pursued as part of an approved major can be certified,
even if the minor will require additional credit to graduate.
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Dual Objectives

A program of education may lead to more than one educational,
professional, or vocational objective if all objectives pursued are
related to a single career field.
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Not Approvable

* Bartending
®* Personal Development

®* Avocational or Recreational

26
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Section Review

What are the different objectives that can be approved for education benefits? (Select all that apply)

— A. Educational
~ B. Recreational
— C. Vocational

~ D. Professional
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Section Review

What are the different objectives that can be approved for education benefits? (Select all that apply)

— A. Educational
~ B. Recreational
— C. Vocational

~ D. Professional
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Clock hour are always 60 minutes of net instruction.

_ True
_ False
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Clock hour are always 60 minutes of net instruction.

_ True
_ False
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Criteria for Certifying Courses, Tuition and Fees
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VA ENROLLMENT CERTIFICATION

TMPOETANT e Bm jntﬁp_r.mmm mmmawmmmﬂwm
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EERTRATES AND RAT 3 ™ CUMRENT COUNSE

The forms used to keep VA informed are: = e
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e Py BRSNS Sira, PR T ETHER

CORRESFONDENCE TRAINIMG
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* Enrolliment Certification (VA Form 22-1999 - side B only) to r::“mr,.“?:, e s
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report required enroliment information
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* Notice of Change in Student Status (VA Form 22-1999Db) to T ST

0 T'..u.m DATED a
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1 - [ emim-coe-ni-d | = TN

. . .
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128, FACALITY COOE 128 SCMCOL WAL AND ADCREDT
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Responsibilities for Reporting (2 of 3)

Keep up-to-date on current VA rules and benefits.

* Provide a current e-mail address to your ELR

* Read/maintain VA bulletins provided by your ELR
* Attend VA training opportunities

Maintain records and make them available for inspection.

* VA papers submitted and records of training progress, program
pursuit, etc.

* At least three years of records following the student’s/trainee’s
last date of attendance
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Responsibilities for Reporting (3 of 3)

Other responsibilities include ensuring:

* Courses are approved by the SAA and VA
* Courses meet the student’s learning objective
* Courses are not a repeat of previously passed courses

* Any changes to a student’s status is promptly reported

* Programs meet 85/15 rule
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Standards of Progress (1 of 2)

®* Both accredited and non-accredited schools must enforce
Standards of Progress (SOP) and conduct

* Only non-accredited schools are required by federal law to
have attendance standards




SOP, conduct and attendance guidelines must be in the school's
catalog or bulletin and define:

®* The grading system

* The minimum satisfactory grade level

* Conditions for unsatisfactory grades or progress
* A description of any probationary period

* Conditions for re-entrance after dismissal for unsatisfactory
progress

* Conditions for dismissal due to unsatisfactory conduct

* The attendance policy
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Standards of Progress (2 of 2)
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Dates of Attendance (1 of 2)

The approved enrollment period determines the Starting and Ending Date.

Starting Date

®* Standard Term — Start date identified on the school’s academic calendar
®* Quarter — 9-13 weeks
® Semester — 15-19 weeks

* Non-term —First day the student attended class

Ending Date
* Term — End date identified on the school’'s academic calendar
®* Non-term —Last day the student attended class

* fFor both term and non-term:
* If student graduate early, withdraw, or terminate enrollment, effective date is the last attendance date
* Unsatisfactory attendance/progress terminates enroliment, effective date is the last attendance date
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Dates of Attendance (2 of 2)

The beginning date will be the official begin date of the term when
class starts within 7 days.

The exact ending date (month, day, year) of the enrollment
period(s) must appear on the enrollment certification.

Courses with different beginning and/or ending dates must be on
separate lines, listed chronologically by the beginning date.
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When to Certify

Benefit Chapter Before Term Begins Start of Term

30 Up to 120 days Within 30 days™®
33 Up to 180 days Within 30 days

35 Up to 120 days Within 30 days*
1606 Up to 120 days Within 30 days™

* Unless training time is less than Y%-time, the student is on active duty, or accelerated payment is requested.

39
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Certifying Tuition and Fees

U.S. Public Schools: The actual net cost for in-state tuition
and fees after the application of any waiver, scholarship, aid, or
assistance

Private and Foreign Schools: The actual net cost for tuition
and fees after the application of any waiver, or scholarship or
the annual cap




Mandatory Charges

If there’s one exception, the charge isn’t mandatory and therefore not reimbursable.

Example of a mandatory fee:
* A parking fee assessed to all students
* A specific cosmetology kit purchased in full from your facility without exception

Example of a non-mandatory fee:
* Parking fee assessed to only students with cars
* A cosmetology kit purchased in components from 3rd party and given credit for those components
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Tuition Assistance

Tuition Assistance (TA) is a Department of Defense (DoD)
program that is not administered by the VA.

TA rules vary by branch of service and even between components
within the branches. (i.e. the service member is Active Duty,
Reserve, or National Guard)
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Tuition Assistance Top Up (TATU)

* The law prohibits Active Duty students from receiving
education benefits and TA for the same course

* Active Duty recipients of Chapter 30, however, are eligible for
Top-up as it allows VA to pay the difference between what TA
pays and the cost of the course

* Students must be certified with the Federal and/or state TA

deducted from the charges before certifying tuition and fees to
VA




Tutorial assistance helps the student pay for necessary tutoring in
addition to their education benefit.

* The monthly rate may not exceed the cost of tutoring or $100.
The maximum amount payable is $1,200 per benefit program.

* There is no entitlement charge for the first $600 under
Chapters 30 and 1606.

* There is no entitlement charge under Chapters 33 or 35.




Tutorial Assistance (2 of 2)

The student must:

* Be in a post-secondary program at Y2-time or more. For Chapter 33, “at least 50% ROP”
* Have a documented deficiency in a course that is part of the approved program

* Be enrolled in the course during the term in which the tutoring is received

The tutor must:

* Meet the college's qualifications
* Not be a close relative of the student




Study Abroad (Chapter 33)

VA will pay: VA will not pay:

®* Home school’s tuition and fees * Costs related to travel (airfare, lodging and

* Books and supplies meals
* Monthly housing allowance * Third party charges

STUDY ARBIROAD
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The law (Section 702) requires VA to disapprove programs of education for everyone training under the
Post-9/11 GI Bill and the Montgomery Gl Bill - Active Duty (MGIB-AD) programs, if resident tuition and fees
are not charged to all covered individuals.
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Debts and Over-Payments for Schools

Effective January 5, 2021, Section 1019 of PL 116-315 made schools financially liable for payments
paid directly to a school.

A debt is established on a school when:

* The student never attended classes for which he/she was certified

* The student completely withdraws on or before the first day of the term
®* The school received payment for the wrong student

®* The school received a duplicate payment

* The school submitted an amended enrollment certification and reported reduced tuition and fee charges,
reduced Yellow Ribbon amount, or reduced both

* The student died during the term, or before start of the term
* VAissued payment above the amount certified on the enroliment certification (VA data entry error)



Debts and Over-Payments for Schools

Effective January 5, 2021, Section 1019 of PL 116-315 made schools financially liable for payments
paid directly to a school.

A debt is established on a school continued:

* The student withdraws after the first day of the term
* The student reduces hours whether the reduction occurred before or during the term

* The school submitted a change in enroliment (on VA Form 22-1999b, or an Adjustment through VA-
ONCE) and reported a reduction in tuition, fees, and/or Yellow Ribbon due to student action reducing or
terminating training.

* If a student drops a course and adds a course so that there is no net change in training time, any change
to tuition, fees, and/or Yellow Ribbon is a debt

Schools must refund tuition and fee payments to students in accordance with their established refund
policies.




Debts and Over-Payments for Students

Debt is established on students for any Post 9/11 Gl Bill
benefits sent directly to them :

* Monthly housing allowance
* Books and supplies
* Work study payments, etc.



Reductions and Withdrawals

Debts are created:

* If changes in credit are not reported, generally within 30 days
of the change in enrollment.

* If credit hours change and no adjustment is made. You must
adjust credit hours, and tuition and fees.
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Adjustment and Terminations On or Before the
First Day of Term (CH 33)

Debts are created if a change in credit hours is reported but the corresponding change in tuition, fees, and
Yellow Ribbon for the remaining credit hours are not reported.

* If a student does not attend and withdraws before the first day of the term, report the adjustment as
“Preregistered but reduced prior to First Day of Term.” VA-ONCE will automatically populate the
“LDA/ETff Date” with the day before the First Day of Term

* If a student reduces hours on the first day of the term, report the adjustment as a “Reduction First
Day of Term” and VA-ONCE will automatically populate the “LDA/Eff Date” with the First Day of Term
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A request asking to terminate collection action on a debt. If
granted in full or part, their entitlement is charged the amount
waived.

To be eligible you must be:
* A\Veteran

* A payee or beneficiary including a fiduciary
* Legally recognized as acting on behalf of the student
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Improper Payments Elimination and Recovery Act (IPERA)

IPERA is an internal control process within each federal agency to
verify that payments disbursed are accurate and valid.

VA receives samples of education claims from the Office of
Inspector General (OlG) where payments were previously made
and Education Service sends requests to SCOs to request
documentation.

SCOs have two weeks to respond.
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IPERA Documents

Documentation requests include the following:

* Copies of student transcripts

* Copies of attendance records

* Copies of billing records

* Copy of the tuition and fees page in the school catalog or
schedule of tuition and fees




6-Credit Hour Exclusion

VA automatically grants a one-time exemption for up to 6 credits
the first time a student reduces or terminates after the drop-add
period.

If student completes the term and receives non-punitive grades
the exclusion will not be granted.

The student may wish to offer mitigating circumstances for any
remaining excess credits after 6.




LT ”;mmunmu!' 1T

Mitigating Circumstances

Examples include:

®* Anillness or death in the immediate family

* An illness or injury during the enrollment period

* An unavoidable change in employment

* Discontinuance of the course by the school

* Unexpected active service, including active duty for training
* Unanticipated difficulties with childcare
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Section Review

Which statements are the most accurate about what should be outlined for standards of progress? (Select all
that apply)

~ A. The grading system

- B. Conditions for unsatisfactory grades or progress
~ C. Price for books and supplies

~ D. A description of any probationary period

- E. The attendance policy



Section Review

Which statements are the most accurate about what should be outlined for standards of progress? (Select all
that apply)

~ A. The grading system

- B. Conditions for unsatisfactory grades or progress
~ C. Price for books and supplies

~ D. A description of any probationary period

- E. The attendance policy
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Section Review

The VA will pay for cost related to travel for Study Abroad.

_ True
_ False
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Section Review

The VA will pay for cost related to travel for Study Abroad.

_ True
_ False
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Section Review

Debt is established on a school when...

~ A. The student reduced hours before or during the term
- B. The student never attended classes for which he/she was certified
- C. The student withdrew after the first day of the term

- D. The student attended more than one day of any certified classes and a payment has been issued
- E. All of the above
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Section Review

Debt is established on a school when...

~ A. The student reduced hours before or during the term
- B. The student never attended classes for which he/she was certified
- C. The student withdrew after the first day of the term

~ D. The student attended more than one day of any certified classes and a payment has been issued
- E. All of the above
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Home Page

3\"& DMNCE Administration g EOE Interoet Fxnlorer

User School Maintenance =
K yV (E Administration Functions

Across the top of every screen are the

actions that can be performed on that
page.
ACTIONS
The 3 mini tabs located at the bottom of
A every VA ONCE screen are the TASKS,
"}/ MARGIN, and HELP tabs.
MAIN TASK The TASKS tab is the default. Whenit is
BUTTONS selected you will see the Main Task

Buttons: Select, Admin, Reports, and
Logout.

MINI TABS
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Margin Tab

/= ¥A-ONCE Student Select - Windows Internet Explorer

- - Student School Detail

Search by ILES[ Mame ;I IEquaIS ]|

Search Type Search Range Search Test
|All Active =] | Al =l |an =] [An = A =] |Aan =]
Status and Facilty Code and Chapter and Training Type and Program and PT Evaluated
| to] [Al_ =] [A | o | e | Fiicer |
Date Range or E::‘r.tsiin;i;r Training Time Prior Credit Active Duty m

Showing 1-87
- of 87 records e -
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/W E-OMNCE Student Select - Windows Internet Explorer
Student School Detail

-
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Help Tab

Search Type

Search by |[Last Name =] |Equals

Search Range

=l |

Search Text

[ Al Aactive =] | AN

=] A

=] |an

=] | an

=l[an =

Status and

n

PR -ONCE Help - Windows Internet Explorer

What do the status codes mean?

The status codes regresent differant stages in the workfliow process

& 1 = Stedent has been added (adopied)

e 2 =4 certification has been started for the student

& 3 = Cerlification has besn completed, bul not submithed fo W
e 3X = Chaplier 31 certification that has bésn submitted

= 4 = Carlification has been submitted to WA

= 50 = Certification has bean received by the Regional Processing Office, and was
automatically processed. [Chapter 33 aonby)

& 5E = Certification has besan received by the Regional Processing Office, and will be
wwhorked by a Weterans Claems Exammner

e 54 = Cerification has been recerred by the Regional Processng Ofhce, and was
automatically processed. (Chapter 30 onby)

@ SM = Certification has béen réecerred by the Regional Processng OTHos, and vl be
whorked by a Weterans Clams Examner

& SX = Cemification mnecehnad and will be processed usng CWIMRS

& 5SH = Certification was repecied by CWERRS. Plisase print the certification and mai it to the
Regional Office with jurisdiction

o Ses a workflow chart which shows all stages in the process, chck on the small bution in the
B

upper right side of the screen_ t has a very small picturs of a chart on it. and is et to Print

[ = [ O X

pluatesd
Filter

Reset

o

1Y R

&

=

P =] 3
Print P
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Certifying Hours o i

« Schools with multiple consecutive sessions must certify each non-standard term separately.

» Resident, Distant, Remedial, and clock hours are reported separately for all chapters

FALL 2013 |»{08/26/2013[12/15/2013|| 12| o] | | 307832
Term Name Begin Date* End Date® Fes Dist* RID Clock T&F*

D Advance |:| Accelerated Pay
Pay (high-tech courges onhy)

LDAJEFF Date




Changing 4 social Security Number
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Correcting a Social Security Number (SSN)

1. Highlight the student whose SSN needs to be changed.

2. On the Student menu select Change SSN.

3. A pop-up will appear with the Current SSN and a field for the new SSN. Enter SSN in the New
SSN field.

4. Click OK. The SSN will be changed. Be sure to change the file number, if appropriate.
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Existing SSN

In some instances, the Social Security Number exists elsewhere in the system. You will not be
able to change the SSN, and will receive a message that it must be unique.

If this occurs, add the student using the correct SSN. Deactivate the incorrect SSN.

Message from webpage ﬁ

This SSN has been used by another student. SSN must be unique for
’ %, each student.

OK
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Adding Dual Objectives

1. Click Admin > Maintenance > Standard Programs to get to the screen below.
2. Click Add.

Add Delete Alpha by Abbrev Alpha by Program Deactivate

[]|Aa uBW Underwater Baskst Weaving D11 083 31313131 1 v
|ASBOT/WELD | |AS Botany w/ Welding Cert |

Program Abbreviation FProgram Mame COrder Mumber
[31313131 (ECERT UNIV MUSI w|

Facility Code
|AS (012) W | | IHL (120) Biological Sciences |
WA Objective Code WA Course Code

[] ]

Deactivate All Programs Hawve

Agszociations

M.E.C. = Mot Elzewhere Classified. If a VA Objective or Course Code does not seem fo apply to your program, please use one of the general codes which cor
M.E.C.. For a full lizst of courses which apply to each code, please see the Help and Margin text.
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Certification Deletion
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Certification Deletion — Status 2

1. Highlight the certification you wish to delete.
2. Click on the Cert menu located on top of the page.
3. Select Delete. The term will be deleted from the list of terms shown.
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- 4X [SPRNG1Z &) Q20012012 |0SM012012 1.2 0 31313131 11140472
o S FaLL11 :I 0E21/2011 12232011 . D 31313131 11021455
A 2 |wnTe 2 | eTrzonT |ozet202 14 | I3
o |
= Yrd Edit Enroliment [_Save | Cancel |
Facility: 31213131 Trmg Type: HL_UNDERGRAD Prgrm: HISTORY Prior Credit: E
Reports
G »|01/01/2011 |02/01/2012 | 12] o | | 3o00000] 20000
. I' Term Name Begn Date* End Date® Res Dist” RD Chack Tuition® Fees”
= I=
Remarks
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Certification Deletion — Status 3

Certifications in Status 3 are “complete.” To delete, change to a Status 2.

Highlight the certification you wish to delete.
Click the Cert menu located on top of the page
Select. Change to Status 2. The status will be changed to a 2.” (Repeat steps for Status 2 deletion.)

Click the Cert menu. Select Delete to delete the CERT.
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g Drelete
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3 [SuMMiIZ e I 31313131
4 | SPRNG12 [ 02014 0501720 12 31313131
P 4 |FALL1Y = 08" i 12723520 31313131
P X | WNTR = 010120 02012012 12 F1313131

l
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Deleting and Inactivating Students

1. Check the box next to the student, or students, you wish to delete or deactivate.

2. Click on the Student menu and select the appropriate option, “Delete” or “Deactivate.” The
student will be removed from your active list.
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Undeleting and Reactivating Students (1 of 2)

1. Using the Status Filter, select “Deleted” or “Inactive.”
2. Click on Filter. The list of students currently in the Deleted or Inactive state appears.
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Undeleting and Reactivating Students (2 of 2)

3. Highlight the student you wish to undelete or activate.
4. On the Student menu, select either “Activate” or “Undelete.” The Student will be moved back
to the Active list of students.

Student School Detail Print M

W VCE ~ Select Student
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&2 Section Review T

Certifications listed as Status 3 — Complete do not need to be edited before they can be deleted.

_ True
_ False
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Certifications listed as Status 3 — Complete do not need to be edited before they can be deleted.

_ True
_ False
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Contacts
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SAA vs. ELR

Contact your SAA for:

* Approval issues
®* Compliance conducted by SAA

Contact your ELR for:

* Advisory Questions

* Certification questions

* VA-ONCE technical questions
* Compliance conducted by VA
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Call Centers

The Education Call Center - 888-GIBILL1 (888-442-4551).
7:00a.m. to 6:00 p.m. CST, Monday-Friday.

School Certifying Officials Hotline - 855-225-1159.

This is only for SCOs. You will need the school’s facility code and
to be listed as a SCO at the school.

7:00 a.m. to 5:00 p.m. CST, Monday-Friday.
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Internet Inquiries

Forever

Gl Bill

Click here to see how
the Colmery Act
may impact you

Gl Bill Website — http://www.benefits.va.qgov/qibill

Ask A Question website — https://gibill.custhelp.com/app/home

Find your ELR -

" ) http://www.benefits.va.gov/qgibill/resources/education resources/school ¢
Gl B||| ertifying_officials/elr.asp

FAQS

FAQs

Submit a Question


http://www.benefits.va.gov/gibill
https://gibill.custhelp.com/app/home
http://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/elr.asp
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Student Inquiries

Refer students with questions to:
VA Education Phone number:
1.888.442.4551 (1.888.Gl Bill 1)
or

Have them login at:
www.benefits.va.gov
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Other Contacts

il Hardship Cases, Claims Questions or Student Payment Issues:
~ 1-855-225-1159

Debt Management for Debt Dispute or Inquiry:

| 1-800 827-0648
1 Dmcedu.vbaspl@va.gov

§ RPO Work Study Questions:
i (918) 781-7878
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Resources

Code of Federal Regulations (CFR)
https://www.ecfr.gov/

SCO Handbook & VA-Once user guide
http://www.benefits.va.gov/qibill/school training resources.asp

Web Automated Reference Material System (WARMS)
http://www.benefits.va.gov/warms/

Education Manual (M22-4)
http://www.benefits.va.gov/warms/M22 4.asp



https://www.ecfr.gov/
http://www.benefits.va.gov/gibill/school_training_resources.asp
http://www.benefits.va.gov/warms/
http://www.benefits.va.gov/warms/M22_4.asp

You should be able to:

* Identify some of the eligible VA Education Benefit Programs
under Chapter 33

* Indicate educational criteria approved to receive benefits
* Identify the SCO’s responsibilities to SAA and VA

* Define select criteria used to certify students’ courses, tuition
and fees

* Describe the featured administrative actions completed in
VA-ONCE

* List points of contact to receive assistance with questions
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1. ATTEND 2. CERTIFY 3. PRINT 4. PROFILE
Attend a National, Regional, Go on the SCO Training Portal Print your certificate and keep for Check your profile to make
Local Conference or and certify each conference your records. sure all of your online and
Workshop offering eligible session you attended. By conference credit is
SCO Annual Training. Training completing this form you are properly counted.
must be taught or co-taught certifying that you attended
with an ELR or VA staff this training in-person and
member. documented your attendance

at the conference training

session.


https://www.benefits.va.gov/gibill/resources/education_resources/school_certifying_officials/online_sco_training.asp
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FY’21 SCO Annual Training Requirements

Here are important training dates for School Certifying Officials (SCOs).

Annual Training Window 60-Day Training Alert! 15-Day Training Alert!
Opened. Updated training Notifications and reminders Notifications and reminders Existing SCOs - No training
requirements for all new of the approaching August of the approaching August in progress
SCOs and continuing 31st continuing education 31st continuing education .
education requirements for deadline will be posted on deadline will be posted on New SCOs — Training is
existing SCOs are effective. the Gl Bill website and sent the Gl Bill yvebsne an_d sent continuous throughout the
to SCOS via GOV Delivery to SCOs via Gov Dellvel'y year
notice' notice.
A
octover1.2020 ll uiy 12021 [ 2505 [l Sept 130, 2021
° ° ° ° ° ° °
A
June 1, 2021

90-Day Training Alert! 30-Day Training Alert! . ;

Notifications and reminders Notifications and reminders é?onslfygﬁmg%i\rl]\gndow

of the approaching August of the approaching August education requirements for

31st continuing education 31st continuing education existing SCOs completed

deadline will be posted on deadline will be posted on ’

the Gl Bill website and sent the GI Bill website and sent

to SCOs via Gov Delivery to SCOs via Gov Delivery

notice. notice..

Please remember, if you don’t complete your annual training requirements,

VA has the authority to remove your access from VA-ONCE and the SAA has the authority to disapprove
your school’s programs.
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Thank you for your time today!
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