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Welcome
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Welcome to the 2019 ECC presentation where 
we will cover how education calls on the SCO 
Hotline are handled to include:

• SCO verification (WEAMS)
• Electronic folder search (TIMS)
• 1999, 1999B and AM1999
• BDN End Product (EP)
• Long Term Solution (LTS) and BDN Award



Topics
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• VA systems
• VAONCE accuracy
• Report of Contact
• Education Case Manager (ECM) role
• Building rapport with our partners



Interesting SCO Hotline Facts

• ECC answered nearly 2.5 million calls for FY18
• ECC answered 224K SCO calls for FY18
• Average talk time per SCO call is 6.5 minutes
• August average is 1200 SCO calls per day
• Currently 32 ECM’s answer SCO calls
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SCO Verification/WEAMS
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WEAMS IHL/NCD Programs
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Electronic Folder (TIMS)



1999
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1999B
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AM1999
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BDN End Product



LTS Work Product Summary
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LTS WPS Cont.
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BDN Award
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Report of Contact (119)



Enhancing Partnerships

The ECC has a single purpose which is providing the 
highest levels of customer service to our Veterans and 
their families while assisting them with their VA education 
benefits.  The most strategic partnership in this endeavor 
is with our School Certifying Officials.

OUR SCO’S ROCK!
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Questions
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